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Grading, packaging & labeling 
- Agriculture produce

Submission of Advance 
Manifest to Japan

Shipping Community System

Permit Application System for 
Strategic items

Preferential Certificate of Origin

Customs Declaration System

Duty Payment

Permit Applications  System

INTEGRATION

NSW CORE
Services 

BANKS PORT OPERATOR/
AUTHORITIES CUSTOMS Other Government

Agencies

NSW Core Services 

Non Preferential 
Certificate of Origin
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A service that enable the users to 
prepare, submit and settle 

payments with online 
convenience.

As the e-service continues to 
operate beyond banking hours, 
payment processes can happen 

anytime, anywhere.



myPayment Services

Royal Malaysian Customs Duties & Importation Tax Payment (Nationwide)

Permit Issuance Processing Fees Payment for OGAs

Dagang Net’s Monthly Bill Payment

FAMA 3P & Prepaid Top Up



Types & Roles of Users

Type of user Roles
Admin - User who can create login credentials for all group of users i.e

super user, creator etc
- User who can maintain (add, edit, delete) the bank information

in the system

Super user - User who has a role of creator, authorizer and viewer in the
system. Small organizations will have Super User who can
perform all related activities in the system

Creator - User who can create, edit and delete Payment Instructions
- User who can view payment status
- User who can view transaction history
- User who can view payment status
- User who can view and extract payment report

Authorizer - User who can delete, reject and submit the Payment Instructions

Viewer - User who can view payment status



Customs Declaration Flow

FA 
Declaration 

Software
SMK

1. Customs Declaration

• FA prepares Customs Declaration

2. Code 20

• Key in the Job No.

• Evaluates Declaration Job

• Respond with Code 20 for 
Declaration with Duty/SST

• Upon receiving Code 20, system will push all 
info into myPayment- Agent & Consignee 
Module

• Submit the Job to SMK



Customs Duty Payment Flow

myPayment 
(Agents/ 

Consignees)

1. Submit payment 
instruction

• Prepares payment instruction
• Submit payment  instruction to the bank
• Transaction status = Pending for approval
• FPX ID will be generated

Customer’s 
Internet 
Banking

3. Send debit 
response

JKDM
Bank

Front End / 
SMK 

(Agents)

2. Submit payment instruction

6. Send responses

4. Send credit instruction

5. Response credit advice
7. Credit advice to SMK

8. Debit advice to Declaration 
Software

• Transaction status = Completed



Email notification once payment is due

Note:  It is advisable for you to provide your group email during 
registration



Participating Banks (B2B2)



myPayment – Benefits

Mobility

Timely & 
Accurate Info/

Status

Flexible 
Operation 

Hour 

Ease of 
Operation

Improved
Security
Feature

Convenient



Login Page

https://mypayment.dagangnet.com.my/#/



Under BANK ACCOUNT MAINTENANCE > Click ADD 
NEW
Select PAYMENT CHANNEL > Click FPX.

Select preferred BANK list

Insert Bank Branch No. (Please obtained from your preferred bank)

Insert account holder name

1

2

MYPAYMENT – HOW TO ADD BANK 
DETAILS?

3

4

5

1

2

3 4

5 6

6 Insert a bank account number

Corporate Id, Maker Name, 
Bank IBAN

Where required, please obtain 
these information from the 

bank of your choice



To VIEW, EDIT or DELETE click necessary button at ACTION column.

1

MYPAYMENT – HOW EDIT/DELETE 
BANK LISTING?

1

1 Under BANK ACCOUNT MAINTENANCE > Click LISTING

2

2



Under PAYMENT INSTRUCTION > Select CREATE PAYMENT INSTRUCTION

Insert PAYMENT NO.

Select  PAYMENT CHANNEL > Choose FPX

Select a BANK NAME based on updated list and ACCOUNT NO. will auto displayed 

Agent Name and Agent Code will be auto displayed

1

2

MYPAYMENT – HOW TO CREATE 
PAYMENT INSTRUCTION?

3

4

5

1

2

3

4
5

6 Payee will be auto displayed



To SEARCH a specific due payment, insert a keyword then click SEARCH button  1

2

MYPAYMENT – PAYMENT 
INSTRUCTION continue..

5

2

3

4
5

2

1

Tick a check box to select a pending duty payment (can select multiple job no if 
necessary)

*

* For combine payment, a job selected must be under the same customs station

*



For a single or combine payment, Grand Total will be displayed in Selected 
Document  field.

1

2

MYPAYMENT – PAYMENT 
INSTRUCTION continue..
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Click SAVE button to save the payment instruction

1

2



1

2

MYPAYMENT – HOW TO SUBMIT 
PAYMENT INSTRUCTION?

5

Select the payment instruction to submit payment by ticked the check box

1

2

Under Payment instruction > Click SUBMIT to submit the payment instruction

2

3

4

4

3 Tick FPX Terms and Conditions

Click AGREE AND CONTINUE button to submit payment. Then login to your online 
banking to complete the payment instruction.



Mypayment

• EDIT/DELETE DRAFT PAYMENT 
INSTRUCTION

• CHECK PAYMENT STATUS



Under PAYMENT INSTRUCTION > click EDIT / DELETE1

2

MYPAYMENT – HOW TO EDIT OR 
DELETE DRAFT PAYMENT 
INSTRUCTION?

3

4

1

2

At ACTION column, Click EDIT button to edit payment or DELETE button to delete 
the payment instruction

*Payment instruction can be edited or can be deleted if you are not yet submitted the payment



Under PAYMENT INSTRUCTION > click PAYMENT STATUS1

2

MYPAYMENT – HOW TO CHECK 
PAYMENT STATUS?

3

4

1

2

Select  payment status either PENDING, APPROVED, or REJECTED 

33

2

3 Select Payment Channel > FPX

4

4

Click SEARCH button and the payment status will be displayed 



Payment Report



Payment Report



Payment Report



Exceptional Cases Handling 

No Case Example Contact Point Remarks

1 Payment sent, not 
appeared in bank listing
** Fund not deducted

Careline
** User to provide job 

No.

Careline to contact Paynet
and customer’s bank.
Once appeared in bank, user 
can either approve or reject.

2 Payment have been 
approved but Customs 
didn’t received Code 25

Careline
** User to provide 
proof of payment 
made

Careline to contact CIMB 
support to fax/email BCA to 
Customs Station. Once 
received, cargo can be 
cleared.

In any case of unsuccessful payment;



Pricing 

No Type Pricing packages Remarks

1 Registration fee (one 
time charge)

RM200 (SME)
RM500 (Corporate)

Subject to 6% SST

Applies to new subscribers 
only. Existing users of DNEX 
is exempted from this fee

2 Monthly subscription fee Agent module – FREE

Consignee module –
RM 80

Subject to 6% SST

3 Transaction fee RM5.00 per 
transaction

Per successful payment 
transactions containing 
maximum of 10 jobs



Appeals to sustainability, transparency & corporate governance via myPayment 

Appeal to Sustainability 
initiatives of importers / 

companies   

Publicity & Visibility for winners 
, RMCD and Dagang Net 

Launch Event in January 2020

Tracking for a year of 
transactions made through 

myPayment



System Walk-
Through/Demo



Thank You

30



Dagang Net Technologies Sdn. Bhd.
Dagang Net Tower, Block 10 (A&B) Corporate Park, Star Central 

Lingkaran Cyberpoint Timur, Cyber 12 
63000 Cyberjaya, Selangor, MALAYSIA.

T: +603.8230.6900 F: +603.8230.6969 Careline: 1 300 133 133 31
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